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Getting your clients back on track with their financial goals 

 

It has been about 14 months since the South African Government declared a National State of Disaster in response to the 

COVID-19 pandemic. Soon after, they implemented one of the earliest and harshest lockdowns around the globe. These 

lockdown measures have had profound implications on the lives and livelihoods of many South African families. Amidst the 

panic of the pandemic and uncertainty around income, individuals’ financial goals and dreams were forced to take a 

backseat.  

A report by Momentum Investments indicates that nearly half of all South African households experienced financial 

challenges over the lockdown period, such as a reduction in household income or a struggle to pay debts. As a result, people 

had to take steps to adjust their budgets in an attempt to prevent or reduce cash flow problems. In addition to reducing loan 

repayments, many have put a hold on their investment contributions and issued instructions to stop their debit orders 

contributing towards discretionary investments and retirement planning, with plans to restart them at a later stage.  

Although there remains a very real threat of a third wave, it is highly unlikely that we would revert to the stringent lockdown 

policies we had seen at the onset of the pandemic. It is widely agreed that another strict National lockdown is simply not 

feasible, and the South African economy has already started bouncing back from the worst of the COVID-19 pandemic and 

lockdown.   

Financial setbacks are nothing new. Financial Advisors are used to situations where they need assist clients in adjusting 

course due to some unforeseen life event. While the pandemic certainly was an unusual and severe occurrence of such, and 

extreme action such as stopping debit orders was warranted, it is time to get back on the horse. Advisors need to encourage 

their clients to start debit orders again, especially the ones contributing towards retirement planning.  

On the flip side, many wealthier South African households are sitting with a lot more cash under their matrasses as lockdown 

resulted in many expenses being reduced drastically, or even eliminated from the budget. This includes fuel and transport 

costs, entertainment and convenience spend, and clothing and luxury goods.  

In this scenario, and especially with triple digit returns from crypto currencies dominating headlines, greed can motivate 

investors to take an ill-advised gamble and put their money into higher risk investments, lured by the possibility of high 

returns. Advisors need to guide such clients with a logical and well-defined investment process, to invest in a way that aligns 

with their individual needs and risk appetite.  

Another group of investors that need to get back on track and recalibrate their investment portfolios, are those who, as a 

knee-jerk reaction to COVID-19-related market volatility, switched to lower-risk investments between April and December 

2020. The problem here is that these people missed out on the recovery completely, and investment strategies have 

unnecessarily suffered significant setbacks. It is estimated that around R100 million was lost, and an average of 6.5% of 

investment value was destroyed, due to investors switching to lower risk strategies during lockdown.  
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Being financially disciplined is more important than ever, and we can’t allow fear and anxiety to lead to procrastination and 

inaction. Time is of the essence when it comes to budgeting and financial management, and the cost of doing nothing, sitting 

on your cash, or remaining in unsuitable investments can be great. There is no better time than now to revaluate and think 

about how you are going to reach your future financial goals and get your investments in order.   

The popular Chinese proverb is just as applicable to investing as it is to gardening - “The best time to plant a tree was 20 

years ago. The second-best time is now.” 

Our Investment Team, equipped with a range of dedicated industry of experts and top-notch research, is available to offer 

you the guidance that you need to ensure that your client portfolios get back on track as soon as possible. Please contact 

our offices on +27 21 914 4966 or send an email to investmentteam@seedinvestments.co.za.  

We would love to join you on your journey! 

 

Kind regards, 

 

 

 

 

 

 

Lisa Polson B.Com 

Investment Analyst 
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DISCLAIMER 

 

Seed Investment Consultants is an Authorised Financial Services Provider in terms of the Financial Advisory and Intermediary Services Act (Act No. 37 of 

2002). The laws of the Republic of South Africa shall govern any claim relating to or arising from the contents of this document. This document may not be 

amended, reproduced, distributed or published without the prior consent of Seed Investment Consultants. 

  

No guarantee is provided as to the values of any financial product mentioned in this document. All illustrations, forecasts, information and opinions provided 

within this document are of a general nature and are not intended to address the circumstances of any particular individual or entity. This document does 

not  constitute  a solicitation, invitation or investment recommendation. While we endeavour to provide accurate and timely information, all illustrations, 

forecasts or hypothetical data are not guaranteed and are provided for illustrative purposes only. We make no representation or warranty, expressed or 

implied with respect to the correctness, accuracy or completeness of the illustrations, forecasts, information or opinions. No party should act upon such 

information or opinion without obtaining the appropriate professional and specialised financial, legal and tax advice based upon a thorough examination of 

their particular situation. Seed Investment Consultants will not be held liable for any direct or consequential loss or damage suffered by any party as a result 

of that party acting on or failing to act on the basis of information or opinion provided by or omitted from this document.  

 

The value of financial products can increase as well as decrease over time depending on the value of the underlying securities and market conditions. 

Changes in exchange rates may have an adverse effect on the value price or income of any product.  

 

Past performance is not necessarily a guide to future performance. Performance has been calculated using net NAV to NAV numbers with income 

reinvested. The performance for each period shown reflects the return for investors who have been fully invested for that period. Individual investor 

performance may differ as a result of initial fees, the actual investment date, the date of reinvestments and dividend withholding tax. Full performance 

calculations are available from the manager upon request.  

 

Prescient Management Company (RF) (Pty) Ltd are registered and approved under the Collective Investment Schemes Control Act (No.45 of 2002). 

Collective Investment Schemes in Securities (CIS) should be considered as medium to long-term investments. There is no guarantee in respect of capital 

or returns in a portfolio. CIS’s are traded at the ruling price and can engage in scrip lending and borrowing. The CIS may borrow up to 10% of the market 

value of the portfolio to bridge insufficient liquidity. A CIS may be closed to new investors in order for it to be managed more efficiently in accordance with 

its mandate. CIS prices are calculated on a net asset basis, which is the total value of all the assets in the portfolio including any income accruals and less 

any permissible deductions (brokerage, STT, VAT, auditor’s fees, bank charges, trustee and custodian fees and the annual management fee) from the 

portfolio divided by the number of participatory interests (units) in issue. Forward pricing is used. In the event that specific CIS in securities are mentioned 

please refer to the relevant Minimum Disclosure Document in order to obtain all the necessary information in regard to that unit trust. In rare instances 

redemption transactions may be subject to a redemption fee. The applicable Prospectus and Key Investor Information Document will be made available 

upon request. 

 

Please note that there are stipulated cut-off times for all documents, notifications of deposit, investment, redemption and switch applications. These cut-

off times are product or fund specific and the applicable guidelines have been stipulated on the relevant supporting or transaction documents, application 

forms and Minimum Disclosure Documents. Where all required and supporting documentation is not received before the stated cut off  time no service 

provider shall not be obliged to transact at the net asset value price as agreed to. Prices are published daily and are available on the Prescient website at 

www.prescient.co.za.  

 

Investors should at all times remain aware of the risks involved in the buying or selling of any financial product. Where foreign securities are included in a 

portfolio there may be potential  constraints on liquidity and the repatriation of funds, macroeconomic risks, political risks, foreign exchange risks, tax risks, 

settlement risks, and potential limitations on the availability of market information. The investor hereby acknowledges the inherent risk associated with any 

selected investments and that there are no guarantees (Paragraph 6(2)(f) of BN92). The Manager retains full legal responsibility for any third-party named 

portfolio (Paragraph 6(1)(g) of BN92). 

 

For any additional information please visit our website on www.seedinvestments.co.za. 
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